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IF PROMPTING DESIRED, 
PROMPT CONSUMER FOR 
INPUT 



RECEIVE CONSUMER RESPONSE 



STORE IN MEMORY 



TRANSMIT TO WEBSERVER 



CONSTRUCT CONSUMER 
PROFILE 



ESTABLISH /ALTER VIRTUAL 
CHANNEL BASED ON PROFILE 



FIG. 3 

OVERALL METHOD 



FIG. 4 

ESTABLISHING CONSUMER 
PROFILE 



